
 
 

 

Technical Requirements 

For Tosa Assessment and Certification Tests 
 

Compatible Hardware 
 

• Desktop or Laptop 
• Mac, PC or Chromebook 
• Tosa tests are not compatible with tablets or smartphones 
• Headset-earbuds are not allowed during Tosa Certification tests 

 
Compatible Operating Systems 
 

• Windows 8 and up 
• MacOS 10.13 and up 
• Chrome OS 87 and up 

 
Compatible Browsers 
 

• Mozilla Firefox 90 and up 
• Google Chrome 90 and up 

 
Screen Resolution 
 

• Minimum recommended screen resolution 1280 x 760 
 
Internet Bandwidth 
 

• Minimum speed required (per candidate): 1MB/s 
 
Domains to whitelist 
 

• Every sub-domain of isograd.com (*.isograd.com) 
• Every sub-domain of tosa.org (*tosa.org) 
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